CONFERENCE ON SERVICE IN INNOVATION

The Role of Knowledge Intensive Business Services in the Innovation Process, Utrecht, 11-12 May 2000
	Thursday 11 May 2000

	09.30 
	Opening of the conference
Drs. K. Vijlbrief, Ministry of Economic Affairs, the Netherlands 

	10.00 
	TNO as a KIBS
Ir. J.A. Dekker, Board of Directors TNO, The Netherlands

	10.45 
	Break

	11.15
	KIBS in Practice 
Mr. M.W. van Daalen, Dutch Association of Management, The Netherlands

	12.00
	Presentation position paper 
Dr. P.R. Beije, TNO Strategy, Technology and Policy, the Netherlands 

	12.45
	Lunch

	14.15
	Role of Universities for KIBS
Prof. Dr. J.W. Kessels, Kessels & Smit, The Learning Company/University Twente, The Netherlands 

	15.00
	3 Parallel Sessions 
1e session: Prof. Dr. G. Molenkamp, KPMG and University of Amsterdam, The Netherlands
Examples of KIBS in sustainable developement
2e session: Dr. E. Muller, Fraunhofer ISI, Germany 
The role of KIBs in regional innovation
3e session: Mrs. Dr. C. Hipp, Mannesmann, Germany
KIBS and innovation in the service sector

	16.00
	Break

	16.30
	Plenairy session

	17.30
	Closing of the day

	19.30
	Conference Dinner

	

	Friday, 12 May 2000 

	09.00
	KIBS as key-actors of the emerging innovation systems
Prof. R. Barré, OST, France

	09.45
	Role of education in the KIBS
Prof. Dr. B.W.M. Hövels, Catholic University Nijmegen, The Netherlands

	10.30
	Break

	11.00 
	KIBS as spinoffs from research
Mrs. B. Callan, PhD., OECD, France

	11.45 
	The impact of a stimulation scheme for innovations in services on KIBS
Dr. F. Schlie-Roosen, Bundesministerium für Bildung und Forschung, Germany

	12.30 
	Closing of the conference


